
Estimation of the Societal Benefits of an 
Accessible and Inclusive Canada

DWC Conference – Day 2
Thursday, December 5, 2019, 9:30 am – 10:30 pm

Project Lead
Emile Tompa, Health and Labour Economist

Co-Investigators
Amir Mofidi, Arif Jetha, Pam Lahey, Alexis Buettgen

Project undertaken for ESDC



2

Key Question 
What would be the 
benefits to Canadian 
society in reference year 
2017, if Canada was 
accessible and inclusive 
in all domains relevant 
to full participation?



14 Domains Considered

1. Healthcare Expenses
2. Out-of-Pocket Expenses
3. Output and Productivity
4. Quality of Life and Social Role 

Engagement
5. Life Expectancy
6. Informal Caregiving
7. Children with Disabilities

8. Human Rights
9. Transportation
10.Tourism
11.General Productivity
12.Administration of Social Safety 

Net Programs
13.Pensions
14.Market Multiplier Effects
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Research Questions
What would be the 

benefits to Canadian 
society, in reference 
year 2017, if Canada 
was accessible and 

inclusive in all domains 
relevant to full 
participation?

Out of Pocket 
Expenses

Consider incremental 
out-of-pocket 
expenses that 
persons with 

disabilities incur for 
goods and services

Healthcare Expenses
Cons ider how health 

s tatus is 
disproportionately 
lower, and in turn 

healthcare use is greater 
for persons with 

disabilities due to access 
and poverty

Life Expectancy
Consider how 

poverty decreases 
the health status of 

persons with 
disabilities, and in 
turn impacts l ife 

expectancy
Transportation

Consider improved 
public transportation 
that lowers need for 

specialized transit and 
homecare services and 

also reduces 
congestion and related 

road accidents

General 
Productivity

Consider how an 
accessible and 

inclusive society 
benefits all  people 

in the labour 
market and makes 

everyone more 
productive

Informal Caregiving
Consider caregiver 
time opportunity 

costs and foregone 
labour-market 

earningsMarket Multiplier Effects
Cons ider multiplier 

effects of incremental 
expenditures associated 
persons with disabilities 

and their families, as well 
as  all individuals in 

society, having more 
disposable income 

Quality of Life and 
Social Role 

Engagement
Consider the gap in 
quality of l ife and 

social role 
engagement, as well  
as improved health

Pensions
Consider persons with 

disabilities who are 
retired and the gap in 
their pension income 

compared to their 
peers

Administration of Social 
Safety Net Programs

Cons ider lower 
administration and service 

delivery costs of Social 
Ass istance, CPPD/QPPD, EI 
and private insurance  due 

to lower caseloads

Human Rights
Consider human rights 
complaints/litigation 
and related costs of 

cases related to 
disability for the 

public and private 
sector

Output and Productivity
Consider the gap in 

labour-market earnings, 
employment and 

labour-force 
participation of persons 

with disabilities

Tourism
Consider how an 

inclusive and 
accessible society 

would increase 
international tourism

Children
Consider additional 
l iving costs faced by 

families with children 
with disabilities

Research Questions
What would be the benefits 

to Canadian society, in 
reference year 2017, if 

Canada was accessible and 
inclusive in all domains 

relevant to full 
participation?



5

Category Lower 
healthcare 

expenses

Output and 
productivity 

gains

Quality of life 
and social role 

engagement

Spillover 
effects

Market 
multiplier 

effects

Total 
benefits

Range

Total $19.4 B $62.2 B $132.2 B $76.7 B $47.3 B $337.7 B $252.8-$422.7 B

Percent 5.73% 18.42% 39.13% 22.70% 14.02% 100.00% 100.00%

Per person $3,100 $9,957 $21,156 $12,273 $7,578 $54,066 $40,473-$67,675

Percent of 
GDP

1.0% 3.2% 6.9% 4.0% 2.5% 17.6% 13.1%-22.0%

Total Benefits: $338 Billion (17.6% of GDP)
Labour-Market Benefits: $62.2 Billion (3.2% of GDP)



Public Sector Revenues 
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Type of benefit Federal Provincial Percent

Tax revenue from output and 
productivity impacts

$17.0 B $18.0 B 57%

Tax revenue from tourism and the 
market multiplier effects

$5.4 B $6.0 B 19%

Averted healthcare expenses $0.3 B $3.9 B 7%

Averted social safety net programs 
expenses

$5.2 B $5.2 B 17%

Averted human rights discrimination 
complaints costs

$0.001 B $0.04 B 0.1%

Sum $27.9 B $33.1 B 100%
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